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Saint Elizabeth

Well beyond health care

Comprehensive Resource on Person-Centred Care Now Available

Report Provides Organizations and Policy Makers Unprecedented Access to Research and
Proven Practice Information

October 7th 2011: Saint Elizabeth announces the release of a ground-breaking new resource focused on
client-centred care. This resource provides practitioners, policy makers and the public with an
unprecedented synthesis of literature focused on client-centred care. The report, Client-Centred Care:
Future Directions for Policy and Practice in Home and Community Care, is based on a comprehensive
literature review conducted by the Saint Elizabeth Care to Know Centre (CTKC), the knowledge exchange
arm of Saint Elizabeth. Production of the report and associated fact sheets were made possible through
a financial contribution from Health Canada.

“This report, developed by Saint Elizabeth, succeeds in illuminating the challenges, opportunities and
strategies needed to achieve a client-centered approach, thereby enabling the advancement of
evidence-based care at home and in the community,” says Carol McWilliam, Professor, School of
Nursing, The University of Western Ontario.

Saint Elizabeth has also developed an online, searchable inventory of resources, programs and
publications related to client and family-centred care, as well as three case studies that demonstrate
how individual-centred approaches to care can be implemented in the home and community setting.

We gratefully acknowledge the members of the project National Advisory Committee, whose
commitment, support and guidance throughout was invaluable: Carol McWilliam, Cheryl Cott, Kathy
Kastner, Kevin Reel, Nadine Henningsen, Sherry Dupuis, Vaughan Glover, and the Canadian Health
Services Research Foundation.

To view these resources, please visit: www.clientcentredcare.caretoknow.org or contact

research@saintelizabeth.com to request your copy.

About Saint Elizabeth:

Saint Elizabeth has been a trusted name in Canadian health care for more than a century and is a leader
in responding to client, family and system needs. As an award-winning not-for-profit and charitable
organization, Saint Elizabeth is known for its track record of social innovation, applied research and
breakthrough clinical practices. Our team of more than 5,000 nurses, rehab therapists, personal support
workers and crisis intervention staff deliver nearly five million health care visits annually.

Media Contact

Catherine Brookman

Vice President, Research and Program Development
Saint Elizabeth

research@saintelizabeth.com




